
 
 
Exchange & Return Form 
 
Dear Customer, 
 
If for any reason you are not happy with your mosquito net, then it can be returned within 30 days. After 
receiving the mosquito net you will be refunded the full amount of your purchase within 14 days. 
 
Please note 
The mosquito net should not be damaged in any way or contain stains. We kindly request you to repack the 
mosquito in its designated cotton bag, including the hangtag with bar code, but never do this with force. If in 
doubt, please fold the mosquito net, leave it out of the cotton bag and return both the mosquito net and the 
cotton bag in a box. 
 
The cost for returning an order are for the account of the customer. 
 
For proper processing of the return, the information below must be completed in full 
 

 
 
 

  
 

 
 
 
!Please note, very important! 
 
*** Always inlcude the following: printed return form + packing slip + hangtag (incl barcode) *** 

Name: Order number:

Address: Name account holder:

Extra address line: Account number / IBAN:

Postal code: Name bank: 

City:

Country:

Reason for return:

YES NO

Has the mosquito net been out of the bag?


